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So Energy are authorised and regulated by the Financial Conduct Authority, under reference number 935278

to act as a credit broker, not a lender, and offer consumer finance exclusively from Tandem 

Click here and then ''Chat Now'' to use SO Energy''s Chat Service ? the quickest way to speak to an advisor.

Open Monday to Friday, 9 am to 5 pm. You can email help@so.energy. 

Welcome to your So Energy account. Forgot your password? New to So Energy? If you have a switch in

progress and have not yet accessed your account, activate your account here. So Energy Trading 

SO Energy, an energy company where one can speak to real people based in the UK. Gar...

Chat is the quickest way to speak to a real person. Our friendly advisers are online 9am - 5pm, Monday to

Friday. Outside these hours our chatbot assistant offers help round the clock. Chat now. If you 

With Live Chat in the So Energy app, you can get instant answers from our fast, friendly team, wherever you

are. Plus, the app makes managing your energy simple.

How to get in contact with us? Contact our customer care team on 0330 111 5050 if your emergency occurs

between the hours of 9am-5pm, Monday to Friday. If you are calling us outside of our office 

We can help you find a solution that works for you. Enter your details to access your account. Prefer to speak

with someone?

Tu energía al alcance de la mano. La app de So Energy te permite controlar fácilmente tu consumo y pagos

dondequiera que estés. Con la app puedes: - Monitorear tu consumo de energía con nuestro...
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soenergy.customer.divvycloud 
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